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Research on the Measures of Using Service Standardization to Promote the
Development of Elderly Care Service Industry in Shanghai
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Abstract: With the trend of aging population in Shanghai, the development of the elderly care service industry has attracted
much attention. As an effective management means, service standardization plays an important role in improving the elderly
care services and promoting the development of the industry. By analyzing the current situation and existing problems of
service standardization in Shanghai’s elderly care service industry, this paper proposes measures to optimize the service
standards system, improve the quality of services, policies and regulations, strengthen institutional construction, promote
the application of smart technology and strengthen industry supervision, so as to promote the high-quality development of
Shanghai’s elderly care service industry.
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