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Research on the Diversified Governance Model of Product Perceived Quality
under the New Business Model of Live Streaming Marketing

CHEN Pei-li  ZHANG Ting' XU Gang
(Zhejiang Fangyuan Test Group Co., Ltd.)

Abstract: [Objective] As the new scenarios of live-streaming marketing consumption are developing, they have changed
the traditional concept of shopping and consumption, and also revealed many problems, which have affected the sustainable
development of the industry. This paper analyzes consumers' perception of product quality, explores the existing problems in
the live-streaming business format, and proposes how to build a diversified product perceived quality governance mechanism
with the collaborative participation of the government, platforms, merchants and consumers, so as to promote the healthy
and sustainable development of the industry.[Methods] Through the literature review method, this paper conducts in-depth
research on consumers' perception behaviors, sorts out the problems and causes in the new live-streaming business format,
and summarizes to obtain the governance model. [Result] The roles and responsibilities of the participating entities in the new
live-streaming business format are the foundation for the construction of product perceived quality governance. [Conclusion]
All parties should join hands to promote the healthy and sustainable development of the new live-streaming business format.
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