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Research on the Standards System of Online Sales Platforms
Based on Service Blueprint

ZHAO Hua-rui' CAO Zhe®* PANG Gui' LYU Jing-jing' HE Xin-na' GU Xing—quan®

(1.Henan Platform Economy Development Guidance Center; 2. China Jiliang University)
Abstract: [Objective] In the context of the rapid expansion of e-commerce, online sales platforms have become an
indispensable part of the global economy. This study aims to construct a standards system for online sales platforms using
the service blueprint method, analyze key business activities in detail, identify customer experience touchpoints, and propose
directions for the construction of the standards system to promote the healthy development of the platform economy and
the protection of consumer rights. [Methods] The service blueprint design method is used to conduct an in-depth analysis
of various aspects of online sales platforms and to construct a regulatory standards system framework for such platforms.
[Results] A standards system for online sales platforms, encompassing eight sub-systems including overall, business, data,
application, service, supervision, security, and technology, has been established. [Conclusion] Establishing a standards system
for online sales platforms is crucial for safeguarding economic health and consumer rights. The standards system framework
and direction provided in this study provide a scientific basis for improving platform service quality and regulatory efficiency.

Keywords: service blueprint, online sales platforms, standards system
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