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Exploring the Particularity and Compiling Dimension of Tourism
Standards in the Process of Modernization—From the Stakeholder
Perspective

LI Jin-hong" MU Lin?
(1. School of Economic and Management of Taiyuan Normal University;
2. Department of Tourism Quality Supervision and Management, Ministry of Culture and Tourism)

Abstract: With the modernization process, China’s cultural tourism industry has gradually transformed from
“unconventional” to “conventional” development, and the standardization work has shifted from government-led
pattern to the pattern driven by both government and market. With the purpose of focusing on the common interests of
stakeholders and achieving the best order, the paper actively investigates the particularities and dimensions of tourism
standards, especially considering the perspectives of “tourists and residents” in a diversified manner. The paper
proposes a multidimensional approach to standards formulation centered on the professional level of standard users,
the maturity of society and the market, the type of standards, and key indicators. Looking to the future, it is essential to
systematically develop and optimize tourism standards, enhance their dynamic adaptability, and continuously improve
their quality. This has both academic value and practical significance for the comprehensive high-quality development
of Chinese modernization and the cultural and tourism industry.
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