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Research on Systematic Improvement of Product Recall System in China

ZHAO Ying  YANG Ren-tong  YANG Peng’

(Chongqing Academy of Metrology and Quality Inspection)
Abstract: Although China has established a product recall system with the Civil Code and the Consumer Protection Law
as the basic laws, which include legal documents such as the Regulations on Defective Auto Product Recall Management
and the Interim Provisions on the Administration of Recall of Consumer Goods, some issues that were identified in the
implementation process of product recalls have not been solved yet. This paper analyzes the conflicts and shortcomings in
China’s defective product recall system, and proposes corresponding suggestions to promote the continuous improvement of
the product recall system.
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