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Research on Standardization Pathways for Digital Inclusion in Public
Services from the Perspective of Aging

WANG Nana HOU Fei ZHENG Juan’er

(China National Institute of Standardization)
Abstract: [Objective] In the dual context of accelerating population aging and the digital transformation of public services,
the contradiction between the “digital divide” faced by older adults and the proliferation of digital public services has become
increasingly prominent. The lack of standardization is identified as the core bottleneck constraining inclusive development.
[Methods] By analyzing the practical challenges in standardizing digital inclusion for older adults within public services, this
study constructs a tripartite logic framework of “value-technology-governance” and proposes a systematic standards system
and implementation pathway. [Results] The research reveals that existing standards suffer from structural imbalances. It is
necessary to establish a comprehensive cluster of standards spanning dimensions such as technical specifications, service
processes, and evaluation mechanisms. The implementation of standardization requires strengthened cross-departmental

collaboration and dynamic adjustments, enhancing effectiveness through empowerment via digital intelligence technologies
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and the participation of multiple stakeholders. [Conclusion] This research provides a systematic theoretical framework and

actionable practical pathways for improving the standards system of age-adapted digital public services, thereby promoting an

inclusive leap forward in the digital transformation of public services.
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