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Assurance Manuals Oriented to Better Housing

MAO Yanhui'" XIE Shangqun?
(1. Ningbo University of Technology; 2. China Academy of Building Research)

Abstract: [Objective] The study aims to establish a unified mechanism for safeguarding homebuyers’ rights and interests,
and to enhance the content standardization and consistency in effectiveness of the Residential Housing Instruction Manual
and Warranty Certificate Manual (collectively referred to as the Two Manuals) across different regions. [Methods] In
alignment with the national objective of constructing Better Housing, a comparative analysis of institutional constraints
in the Two Manuals policy texts is conducted using municipalities directly under the central government as examples.
Furthermore, legal foundations for promoting the standardization of the Two Manuals are elucidated based on the Civil
Code. [Results] The study reveals that regional disparities in the Two Manuals may lead to inconsistent adjudications in
similar housing disputes and hinder the implementation of differentiated evaluations of real estate enterprises’ qualifications.
[Conclusions] Concrete pathways for standardizing the Two Manuals are proposed, including the development of compilation
standards and the clarification of its statutory status. These measures are conducive to fostering public emotional
identification with Better Housing and advancing the goal of building people-centered cities.
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