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Abstract: [Objective] The study aims to provide a basis for precise policy-making by market supervision authorities,
promote the high-quality development of market supervision, deepen fair governance and improve efficiency, realize the
transformation of supervision methods from “experience-oriented” to “data-oriented”, and consolidate the foundation
for the development of a unified national market. This paper focuses on the construction and optimization of a consumer

environment index evaluation system. [Methods] Centering on the goal of high-quality development of market
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supervision, a multi-dimensional evaluation framework with data-driven as the core is proposed; the connotation of the

consumer environment index is clarified, and the current situation and existing problems of the consumer environment

index evaluation system are analyzed; in accordance with the principles of system construction, an evaluation system

including 5 first-level indicators, 18 second-level indicators and 52 third-level indicators is constructed, and the research

is carried out based on dynamic evaluation, regional benchmarking and policy feedback mechanisms. [Results] The

connotations of the business environment and the consumer environment as well as their correlation are clarified,

the development status of the consumer environment index evaluation system is summarized, and a set of consumer

environment index evaluation system is successfully constructed, which provides a specific framework and indicators for

the transformation of supervision methods. [Conclusion] The construction and optimization of this consumer environment

index evaluation system can effectively promote the transformation of supervision methods, which is also of great

significance to the construction of the unified national market.

Keywords: consumption environment; index indicators; system evaluation; market supervision efficiency
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