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Abstract: [Objective] The study aims to promote the high-quality development of home-based elderly care services.
Standardization work is a key path. [Methods] This paper takes the standards system construction of home visits and
inspections in Xicheng District, Beijing as an example, using literature analysis and field research methods to explore
the background and requirements for the standardization development of home-based elderly care. [Results] Based on
the current aging situation in Beijing and the need for service standardization in Xicheng District, a basic public service
standards system framework covering three dimensions—service methods, service stages, and service requirements—

has been constructed. The core sub-systems, including general foundation standards, service guarantee standards, service
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provision standards, and job manuals, are interpreted in detail. On this basis, it proposes the directions for the next stage

of standardization work, such as strengthening digital application, reserving flexible space, and refining service modules.

[Conclusion] The study shows that standardized management can effectively regulate the behavior of home visits and

inspections, improve service quality and efficiency, and enhance the sense of gain, happiness, and security of elderly

people living at home.
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