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Standardization Practice in One-stop Dispute Mediation and Resolution

ZHU Linsen JIANG Xiaogi CHEN Yonggiang
(School of Law, China Jiliang University)

Abstract: [Objective] The one-stop dispute mediation and resolution mechanism represents a crucial approach to
implementing the “Fengqiao Model” and embodies the principle of serving the people. The comprehensive governance
center serves as a contemporary framework for one-stop dispute mediation and resolution. Its standardization aims to
enhance service efficiency and accessibility, thereby achieving self-improvement in public service delivery. [Methods]
Based on the national standard GB/T 33200-2016 Comprehensive management of public security-specification of
construction and management for central office and aligned with the five dimensions of standardization outlined in relevant
guidelines, this study analyzes the challenges in the standardization development of comprehensive governance centers.
[Results] Drawing on practical experiences in standardization and incorporating information technology, recommendations
are proposed to refine the national standards for the construction of comprehensive governance centers. [Conclusion] The
standardization of comprehensive governance centers needs to be improved in four key aspects: formulation methods,
content design, implementation safeguards, and evaluation mechanisms.
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