N FRifEfL AR 2026481

SIRAtE: M, 28, AZR, X THARELNEREEL2EELENEITNA R MR FER, 202608
32-37.
HAO Weiyi, ZONG Yijing, ZHOU Aishuang, et al. Research on Evaluating Governance Effectiveness of
Consumer Product Safety PubTic Sentiment Based on the Grounded Theory[J]. Journal of Standardization,
2026 (8): 32-37.

}

ETHREBRHERMZEHBEREEE TN R

AN RLh BEX %M BT FE
(o B R A TR S5 B )

 OE: [EW]ELHAS L2 EREEREITNERR, MEFLHF R LA AFLEIR, BALKEERRER
FEEL [FEINMEBERARL, ETHARERANEER L2 EEAERANNEBAING, HE—ELEK
% 5H I R IT R R, 9? LA Z 62 MG A TN EHATER oM. [ER])BERL2EFBERRAE
R MEHITEE AVEE F=FAREE BEREERHLAANBELATRE, & B EAEFR LK £
I, BUFRERIT. 3‘1%14‘/ ERERE, B AMEERERNK, [0 ]E YA H S LA EE R aT
MAR BT K018 S LR MY AR, R RN T R R A X

KR HE R LA RIS EEE; BT EH AT

DOIZRFS: 10.3969/.issn.2097-857X.2026.08.004

Research on Evaluating Governance Effectiveness of Consumer Product
Safety Public Sentiment Based on the Grounded Theory

HAO Weiyi ZONG Yijing ZHOU Aishuang GUO Xingzhou CAO Wei LI Tao
(Chinese Academy of Quality and Inspection & Testing)
Abstract: [Objective] It is of great significance to establish an evaluation system for the governance effectiveness of
consumer product safety public sentiment to understand the current status of consumer product safety public sentiment
and specifically improve the governance effectiveness. [Methods] From the perspective of collaborative governance, the
study analyzes the internal mechanism of the public opinion governance system based on the grounded theory, constructs
evaluation indices involving multi-stakeholder participation, and selects a typical case for empirical analysis using the
fuzzy comprehensive evaluation method. [Results] The public sentiment governance system includes five subsystems:
government department governance, enterprise governance, third-party organization governance, media governance, and
public governance. In the public sentiment governance of the “implementation of new standards for electric bicycles”,

the effectiveness of government departments and media governance is relatively high, while the effectiveness of public
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governance is the lowest. [Conclusion] This study provides methodological guidance and practical pathways for the

effectiveness evaluation of current consumer product safety public sentiment governance, and supports the formulation of

precise and effective strategies.

Keywords: consumer product safety; the grounded theory; collaborative governance; effectiveness evaluation; the fuzzy

comprehensive evaluation method
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